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COPYRIGHT
Copyright © 2007 MOBITEK System Sdn. Bhd.. All rights reserved. No part of this 
document may be reproduced, distributed, stored in a retrieval system or translated into 
any language, in any form or by any means, electronic, mechanical, magnetic, optical, 
photocopying, manual or otherwise, without the prior written permission of MOBITEK 
System Sdn. Bhd.

DISCLAIMER
MOBITEK System Sdn. Bhd. (hereafter “MOBITEK”) makes no representations or 
warranties with respect to the contents hereof and specifically disclaims any implied 
warranties of merchantability or fitness for any particular purpose. Further, MOBITEK 
reserves the right to revise this publication and to make changes from time to time in the 
contents hereof without obligation to notify any person of such revision or changes. 
Trademarks and Registered Trademarks Products and product names mentioned in this 
document may be trademarks or registered trademarks of their respective owners.

REVISION HISTORY
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1st 27th of February, 2007 Initial release
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INTRODUCTION
MobiGATETM contains SMS Broadcast, and SMS Engine.

SMS Broadcast is:
1. a Short Messaging Service (SMS) broadcast campaign manager that broadcast message to multiple 

recipients, or multiple groups as well as to view incoming SMS;
2. a contact management tool – import contacts from Excel, export contacts to Excel, group contacts 

into various groups; and
3. a "Presentation" layer in "N-Tier Architecture Model" as the Access database can be opened for 

integrating with external system (only available in RLA).
SMS Engine is a programme that:

1. sends and receives SMS;
2. can be configured to handle routing, broadcast direction etc.

Version: 2.2.4
System Requirement: 

1. Windows 2000 and above
2. Pentium 3 and above
3. 128MB RAM
4. 1 SIM card (pre-paid or post-paid)
5. No internet connection is required
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LICENSE
MobiGATETM can be licensed in these two ways:

 1.      End-User License Agreement (EULA)  

MOBITEK grants end-user the right to use the MobiGATETM with the following 
conditions:

 1.1. MobiGATETM is Free Of Charge when GSM modem is purchased. It is free from any 
registration, licensing or deployment fees. It may be deployed freely for commercial or non-
commercial;

 1.2. MobiGATETM must be used with the GSM modem supplied;
 1.3. MobiGATETM does not come with any support, technical assistance, nor warranty. Use it at 

your own risk; and
 1.4. If support, technical assistance, and warranty are required, please upgrade to version 3 with a 

fee.

 2.      Reseller License Agreement (RLA)  

MOBITEK grants reseller the following rights subject to terms and conditions:

 2.1. the right to use MobiGATETM with all the same benefits accorded under the EULA;
 2.2. the right to re-brand MobiGATETM to any brand name (MOBITEK's name will not appear 

anywhere in the product);
 2.3. to reveal the password of the database used by MobiGATETM so as to enable reseller to 

integrate MobiGATETM with external, or 3rd party system;
 2.4. to provide training on the use of MobiGATETM ;
 2.5. to provide off-site support via e-mail within 3 working days response time;
 2.6. to warrant against all defects, and bugs by providing a patch file within 30 working days, or by an 

one-to-one exchange with the defective item;
 2.7. warranty period is 12 months; and
 2.8. license fee is RM1,000 per set (MobiGATETM and 1 unit of GSM modem) with a minimum 

order quantity of 3 sets.

MOBITEK System Sdn .Bhd. (207015-D)
6th Floor, Suite 16, IOI Business Park, 

Persiaran Puchong Jaya Selatan, Bandar Puchong Jaya, Puchong 47100, Selangor, Malaysia.
Tel: 03-80644288       Fax: 03-80642109       web site: www.mobitek.com.my

Private and Confidential Edition no. 1 Page 4 of 8

http://www.mobitek.com.my/


BENEFITS of EULA for End-User
With  MobiGATETM , company can:

1. conduct direct marketing activities such as broadcasting news, information, promotion to customers 
via SMS;

2. manage contacts with ease;
3. provide alerts and updates to customers
4. receive SMS from customers
5. provide a new communication channel in addition to telephone, fax and e-mail

BENEFITS of RLA for Software Developer and System 
Integrator
With  MobiGATETM , software developer or system integrator can:

1. reduce the software development cycle by using MobiGATETM  as an user-interface, or as “an 
presentation layer” in “N-Tier Architecture Model”;

2. integrate quickly with existing business system such as ERP, Accounting, CRM, etc.
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FEATURES of SMS BROADCAST

Broadcast 
Manager

1. Compose a SMS (Chinese character is supported)
2. Schedule broadcast time
3. Send SMS to 1 contact 

or multiple contacts 
4. Send SMS to 1 group or 

multiple groups 
5. Template – use 

message from template 
so as to   save typing

6. SMS usage report
7. Resend all fail SMS 
8. Filter SMS by name, message, subject, date and mobile number 

Contact Manager 1. Create contact
2. Create / Delete / Rename group
3. Assign contact to a group or groups
4. Accepts different contact with same 

mobile numbers
5. Search contact by name and mobile 

number
6. Import/export contact from/to Excel file

Message Manager 1. Filter SMS by name, message, subject, date and mobile number 
2. Export incoming, and outgoing messages to Excel
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FEATURES of SMS ENGINE

SMS Engine 1. Detect duplicate message to a single 
mobile number

2. Does not send duplicate message to the 
same mobile number

3. Able to set engine direction to 2 way, 1 
way send or 1 way read

4. Real time display of SMS activities
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SUPPORT
If you are using MobiGATETM under the End-User License Agreement, then MobiGATETM 

does not come with any support, technical assistance, nor warranty. Use it at your own 
risk.
Note: 

 1. MobiGATE is a stand-alone, single user Windows programme.
 2. It does not support these features:

 2.1. MMS;
 2.2. Long SMS (characters longer than 160);
 2.3. EMS; and
 2.4. Any other features, or functions that are not explicitly stated in this document.
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